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The following document covers possible communication issues that may be induced by Windows power
save features ranging from laptops to desktop computers.

The MDX, JWX, EGX and LPX machines are in constant communication with the computer. If the
Windows based computer enables its Power Save options, it may turn off the hard disks or go into
system standby mode. This could disrupt communication to the device causing a lock up or freeze.

On the MDX and EGX equipment, the machine may “hang” or simply pause in the middle of a job with
the spindle on. This is indication that the machine is waiting for the next command and the computer is
not sending it.

The below sequence is for Windows XP. The Power Options are located under the screen saver portion
of the Display Properties. Click on Power and modify the Power Options so that Turn off hard disks and
System standby are set to “Never” for “Plugged in” or if you have a laptop, “Running on batteries”.

Display Properties 7 |X| |l Power Options Properties
Themes || Desktop | Screen Saver | Appearance | Settings Power Schemes | Alams | Power Meter | Advanced | Hibemate
Select the power scheme with the most appropriate settings for
this computer. Mote that changing the settings below will modify
the selected scheme.
Power schemes

Portable/Laptop w

[ Save As... ][ Delete ]

Settings for Portable/Laptop power scheme

Sereen saver When computer is: W&a Flugged in F bﬂ:tlt'l:rlll;g on
v|[_Setings | |_Preview Tum off moritor: Prmyy— [ PPy ——
Wait:| 20 % | minutes [ |On resume, password protect Tum off hard disks: Never v [Never 3
Manitor power
To adjust monitor power settings and save energy, System standby: Mever ~ | | Mever w
click Power.
oK || Cancel || oply | oK || cancel
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The below sequence is for Windows Vista computers. Similar to XP, you need to ensure that the
computer “Never” puts the computer to sleep.

" - = =]
B Screen Saver Settings o E
Screen Saver

Screen saver

[SDTm v” Settings... H Preview

Wait: 5 % minutes [¥] On resume, display logon screen

Power management

Conserve energy or maximize performance by adjusting display
brightness and other power settings.

Require a pa rd on wakeup Select a power plan

IRl Power plans can help you maximize your computer's perfermance or conserve energy. Make a plan active by

selecting it, or choose a plan and customize it by changing its power settings. Tell me more about power
what closing the lid plans

Plans shown on the battery meter
Create a power plan

() Balanced Battery life: @29
[® Choose when to turn off the Change plan settings Performance: @99
display
{ Change when the computer () Power saver Battery life: @00000
sleeps Change plan settings Performance: @9

@ My Custom Plan1
Change plan settings

9 v Control Panel » Power Options » Edit Plan Settings - |

Change settings for the plan: My Custom Plan 1

Choose the sleep and display settings that you want your computer to use.

j On battery o" Plugged in
&) Turn off the display: [Nevel '] [Nevel 'l
W Put the computer to slesp: [Nevel '] [Nevel 'l

Change advanced power settings
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