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1. Preparation

1-1 Contents of Upgrade Package
1. MDX40AUpdater.exe
- An application software that updates MDX-40 to MDX-40A.

2. WindowsDriver
- A folder that contains the files for installing the Windows Driver for MDX-40A.

3. MDX40A _VPanel_Setup.exe
- An application for installing the VPanel for MDX-40A.

4. MDX-40_Procedure_E.pdf (this document)

& D:\UpgradePackage |:| @] E|

File Edit Wiew Favorites Tools -g'f'

WWindowsDriver MO404_WPanel_Set...
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MOw40AUpdater.exe  MD¥-40_Procedure_E....




2. Updating the Internal Program

2-1 Updating the Internal Program

Log on to Windows as “Administrators”.

Launching MDX40AUpdater.exe

& D:WpgradePackage

Bie Edt Wew Favortes ook > 4F

HDR40A_YPanel_Set. .

WindowsDriver
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MD¥40AUpdater exe | MDR-40_Procedure E. ..

Preparing the machine 1

MDX-404 Updater 1/13 X]
) J Prepare the machine.

1. Connect the USE cable to the computer.
2, Turn on the main power switch,

J[ Cancel ]

-

b ook

MDX-404 Updater 1/13 X]
. i J Prepare the machine.

1. Connect the USE cable to the computer.
2, Turn on the main power switch,

Click the [OK] button.

Preparing the machine 2

MDX-404 Updater 2/13

] Start the machine.
L

1. Turn on the sub power awitch,
2, \Wait For the initial movement to Finish,
3. Click the OF button,

P ook i [ Cancel

Launch MDX40AUpdater.exe.

Connect the computer and MDX-40 with

a USB cable.

MDX-40

Computer

Turn on the main power switch and wait
for the [POWER] light to come on.
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Turn on the sub power switch and wait
for the initial movement to finish.
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MDX-404 Updater 2/13

i J Restart the machine.

1. Turn on the sub power switch,
2, Wait For the initial movement ko finish,
3. Click the OK button,

Click the [OK] button.

Confirming the version

MDX-404 Updater 3/13

-3 MO-40 is going ko be updated ko MODE-404
L™ 1) Are vou sure?

Fram: MOs-40  Firmware ver, =, xx
To: MO -408 Firrmware ver, 100

MDX-404 Updater 4/13

= Restart the machine.
\1,) 1. Turn off the main power switch,

2. Turn on the main power switch while pushing [TOOL-UP] and [TOOL-DOWN] buttons.
3, Wait For [SCANMING] light to start blinking.

4, Click the Ok button.

MDX-404 Updater 4/13

2 Restart the machine.
\g) 1. Turn off the main power switch.
2, Turn on the main power switch while pushing [TOOL-UP] and [TOOL-DOWN] buttons,
3, Wait For [SCANMING] light to start blinking.
4. Click the OK button.

Click the [OK] button.

Click the [Yes] button after confirming the
version.

Turn off the main power switch.

Lightout | ©vowe
l O MODELING

OFF © seamivg
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Turn on the main power switch while pushing
the [TOOL-UP] and [TOOL-DOWN] buttons.

Confirm that the [SCANNING] light is blinking.

O MODELING

"0~ SCANNING




Before sending Program 1/2

MDX-404 Updater 5/13

The updater will send Program 1/2,
: D mot unplug the USE cable during transmission.

The machine cannot return to the MDE-40 after this step,

Caricel

Sending Program 1/2

MDX-404 Updater 6/13

- The updater is sending Program 172,
-\. 1) When [SCAMNING] light stops blinking, the transmission is completed.
1. Unplug the USE cable from the computer,
2. Click the OK button,

[ ok I|[ Cancel ]

MDX-404 Updater 6/13

‘Wwhen [SCANNING] light stops blinking, the transmission is completed,
1. Unplug the USE cable from the computer,
2, Click the OK button,

i ) The updater is sending Program 1/2.

[ ok i Cancel ]

Click the [OK] button.

Setting up the machine for update mode

MDX-404 Updater 7/13

2 Restart the machine.
\g) 1. Turn off the main power switch.
2, Turn on the main power switch while pushing [TOOL-UP] and [TOOL-DOWN] buttons,
3, Wait For [SCANMING] light to start blinking.
4. Click the OK button.

Confirm the message on the dialog and
click the [OK] button.
It takes about ten seconds to finish
sending the program.

Blinking [SCANNING] light means the
transmission is now in progress.

O MODELING

“©° SCANNING

When the [SCANNING] light stops
blinking, the transmission is completed.

O MODELING

@ SCANNING

Unplug the USB cable from the computer.

Turn off the main power switch.

Light out | ©row
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MDX-404 Updater 7/13

= Restart the machine.
\\1,) 1. Turn off the main power switch,
2. Turn on the main power switch while pushing [TOOL-UP] and [TOOL-DOWN] buttons.
3, Wait For [SCANMING] light to start blinking.

4, Click the Ok button.
Click the [OK] button.

Installing the Windows Driver

MDX-404 Updater 8/13

Turn on the main power switch while pushing
the [TOOL-UP] and [TOOL-DOWN] buttons.

0O =

o

Confirm that the [SCANNING] light is blinking.

O MODELING

“O- SCANNING

1, Connect the USE cable to computer,
2, Install the driver Following the instruction of "The Found Mew Hardware
3, Click the OF button after completing installation,

\i) Install the Windows Driver for MDX-404 according bo the following procedure,

‘Wizard",

*In case the Windows Driver for MD¥-404 is already installed, connect the USE cable to the computer and click the OF button,

L K | [ Canicel

Wedcom 10 the Found New
Hardwao Wizard

The st e gl s
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MDX-404 Updater
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Firnmware Version 100

MDX-404 Updater 8/13

1, Connect the USE cable to computer,
2, Install the driver Following the instruction of "The Found Mew Hardware
3, Click the OF button after completing installation,

| ok )| cancel |

\i) Install the Windows Driver for MDX-404 according bo the following procedure,

‘Wizard",

*In case the Windows Driver for MD¥-404 is already installed, connect the USE cable to the computer and click the OF button,

Connect the USB cable to the computer.

Computer

[C] 4= ==y

USB Connecter

USB Cable

"Found New Hardware Wizard” appears as in
the left picture. For Windows XP, refer to page
12 of this manual to install the Windows Driver.
For Windows Vista, refer to page 13 of this
manual to install the Windows Driver.

Click the [OK] button.
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Before sending Program 2/2

MDX-404 Updater 9/13 X

- | ) The updater will send Program 2/2.

Sending Program 2/2

MDX-40A Updater 10/13

The Updater is now sending Programz(2, Wait Far a minute,
Do not unplug the USE cable and do nat turn of F the main power
switch until the tranzmizzion completes,

Finishing sending Program 2/2

MDx-404 Updater 11513

- | } Program 2[2 has been installed successfully,

Restarting the machine

MDX-404 Updater 12/13

i ) Restart the machine.

1. Turn off the main power switch.

2, Turn on the main power switch and the sub power switch,
3. Wait For the initial movement ko finish,

4. Click the O button,

Click the [OK] button.

It takes about 50 seconds to finish sending
the program.

Do not unplug the USB cable and do not turn
off the main power switch until the
transmission is completed.

Click the [OK] button.

Turn off the main power switch.

Lightoff | o rowen

OFF

)0 ) ‘“@"“
©

Turn on the main power switch.

Lighting o—
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MDX-404 Updater 12413

\i‘) Restart the machine.

1. Turn off the main power switch,

2. Turn on the main power switch and the sub power switch,
3. Wait for the initial movement ta Finish,

4, Click the OF button,

Click the [OK] button.

Completion of update

MDX-404 Updater 13/13

1 The machine has been updated ko MDX-404 successfully.
Firrware is now version 1,00,

Turn on the sub power switch.

@ POWER

@ Lighting Hemooea
O,
| ©

The machine has been updated to MDX-40A
successfully. Click the [OK] button to exit the
application.



2-2 If an Error Message Appears

The updater cannot communicate with MDX-
40 or MDX-40A.

MDX -40A Updater,

t} Gannot communicate with the machine. Check the connection of the USB cable.
L
MDX-40 Computer
Hil 'm_---\: I e v
ﬁ S L
? "
1 I
e USB Cable
-

How to check the communication

Open "Printers and Faxes" in the "Control Panel". The status of printers are shown in the “Printer
and Faxes” dialog. Confirm that MDX-40 or MDX-40A is in “Ready” status. If the status of MDX-40

or MDX-40A is “Offline”, perform the followings.

B Control Panel_[= [BX] "% Printers and Faxes [ | E|D_(|
Fle Edt wview Faver | g e
~ File Edit “iew Favorites ¥ )
'*-i; L :;,j Marne Skakus
Power Options | Prinkers and ¢RD|EI‘|E| ou-24 OIFfline
Faxes
= . IF.oland MO Ready
@ =2 B Roland MDx-404 [EEGTT
Regional and S d -
e v s ROl Ready

If this message appears in step 5, confirm that MDX-40 is in “Ready” status.
If this message appears in step 8 or 13, confirm that MDX-40A is in “Ready” status.

In the case of “Offline”

If this message appears in step 5 or 8, confirm that MDX-40 or MDX-40A is in the updating mode
(refer to page 4).

If this message appears in step 13, confirm that MDX-40 or MDX-40A is in the normal mode (refer
to page 7 and 8).

MDX-404 Updater _ More than one machines are connected to
the computer.
Lirmit the connection to a single maching, _ Connect 0n|y the single target machine to
] Unplug the USE cables of the other machines,
the computer.

Unplug the USB cables of the other
machines.




MDX-40 or MDX-40A is not in the normal mode.

MDX-40A Updater [5]

Turn on the main power switch and sub power
switch, then wait for the initial movement to be

' E Sub Power is aff, finished.
]

ON Lighting Ferowen

C)

© POWER

@ Lighting FEmconG
©
| ©

MDX-40 or MDX-40A is not in the updating
mode.

'-._.‘ e rrBehir el e o i b i, Turn of the main power switch while pushing the
£ [TOOL-UP] and [TOOL-DOWN] buttons.

MDX-40A Updater

»F
@ L

Confirm that the [SCANNING] light is blinking.

O MODELING

~O- SCANNING
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|~
| How to delete the file in Spooler Service

MDX-404 Updater

%)

Failed to send Program 2/2.

1. Delete the file in the prinker spooler.
2., Click the OF button,

The data transmission has been interrupted
while sending Program 2/2. Delete the file in
the Spooler Service, and click the [OK]
button.

Then, send Program 2/2 again.

............................................................. 1

ﬁ This document Failed to print

Document name: ‘Local Downlevel Docurment’
Printer name: ‘Roland MD#-40°
Time sent: 2:52:45 PM 5/26/2009

Click here ta open the print queue, and then for assistance,
click Troubleshooter on the Help menu,

& Roland MDX-40 - Use Printer Offline

Printer Document  Wiew  Help

Document MName Status Owner
@ Error - Rest...  rdgservice
Pause

Restart

Cancel

| ae

Caneels the selected docurments,

If the Spooler Service fails to send a file, a
message appears as in the left picture. Click
the printer icon.

The left dialog appears. Right click on the file
icon, and select the [Cancel] menu to delete
the file.

— — — — — — — — — 1 — — — — — — — — — — — — — — — — — — — — — — —

MDX-404 Updater

%)

Failed bo send the Program.
\iring error has occurred,

Please contact vour local service center,

11

The data transmission has been interrupted.
The machine cannot return to the original
status by a fatal error.

Turn off the main power switch and contact
your local service center.



3. Installing the Windows Driver

3-1 Windows XP

MDX 404 Updater 8/13

2 | Install the Windows Driver for MD¥-404 accarding to the Following procedure,
\I) 1. Connect the LISE cable ta compurer
2, Instal the driver following the instruction of "The Found New Hardwars Wizard®,
3, Click OK button after completing installation,

*In case the Windows Driver for MDX-40A is already installed, connect the UISE cable to the computer and dick OK button,

Cancel

Found New Har dware Wizard
Welcome to the Found New
Hardware Wizard

This wizard helps you instal software for

Fioland MDX-404

(*)_ 1f your hardware came with an installation CD
“SE2 or floppy disk. insert it now.

“w'hat do wou wart the wizard to do?

O Install the software sutomatically (Recommended]
(@ install from alist or specific Tocahion fAdvancedf

Click Newt to continue,

Found New Hardware Wizard
Please choose pour search and installation options. .

(@ Search for the best driver in these locations.

Use the check boxes below to limit or expand the: default search, which includes local
paths and remawable media. The best driver found will be installed

[ Seaich removable medis (floppy, CO-ROM. )
Include this location in the search

H:ADecuments and Getings\dgservice\Deskiopilp v

© Dan't search, | will choase the diiver o instal.

Choose this option to select the device diver from a list. Windows does not guarantee that
the driver you choose will be the best match for pour hardware.

< Back Mext > Cancel

Hardware Installation

] The software you ars instaling for this hardware:
LY

Printers

hag nat passed Windows Logo testing to verify its compatibility

with Windows P, [Tell me why this testing iz important.]

Continuing your i ion of this may impair
or d ilize the comect op ion of your gystem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

I[ Continue Anyway ]I STOP Installation

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has firished instaling the software for

LA Roland MDix-404

Click Finish to close the wizard

12

Install the Windows Driver for MDX-40A
when the left dialog appears.

In case the Windows Driver for MDX-40A is
already installed, connect the USB cable to
the computer and click the [OK] button.

When the USB cable is connected to the
computer, “Found New Hardware Wizard”
appears.

Select [Install from a list or specific location]
and click the [Next] button.

*If “Found New Hardware Wizard” does not
appear, refer to pagelbs.

Select [Search for the best driver in these
locations] and check the [include this
location in the search] box.

Click the [Browse] button, and select the
following location.

<(the location of the downloaded folder)\
UpgradePackage\WindowsDriver\WINXP>

Click the [Continue Anyway] button when the
left dialog appears.

The installation has been completed.
Click the [Finish] button and continue to
update the internal program.



3-2 Windows Vista

MDX=40A Updater Install the MDX-40A driver when the left

dialog appears.

In case the Windows Driver for MDX-40A is
already installed, connect the USB cable to
the computer and click the [OK] button.

0 Install the Windows Deiver for MIDX-804 accoeding to the following

e
1. Connect the LSS cable to computer.
2 Install the driver following the instruction of “The Found New
Hardware Wizsed”.

3. Click the OK button aftes completing installation.

“In case the Windows Driver for MDX-80A is slready installed, connect
the USE cable to the computer and click the OK buttca.

e )

Firmware Version 100 Updorer Ve, 103

Coppright § 20052007 Rolend DG Corporstion|

[=7] Found New Hardware

— When the USB cable is connected to the
Windows needs to install driver software for your Unknown Computer, the “Found New Hardware”
DevieR wizard appears.

Click “Locate and install driver software”.

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software

for your device. *If the “Found New Hardware” wizard does
2 Ask me again later not appear, refer to pagel7.

Windows will ask again the next time you plug in your device or log on.

- ® Don't show this message again for this device
H Your device will not function until you install driver software.

Click “I don’'t have the disc. Show me other
options.”

Insert the disc that came with your RolandMDX-404

¥ you have the dise that came with your device, insert it now. Windows will sutomatically
search the dise bor divver saltware.

+ Ddon't have the disc. Show me other options.

Click “Browse my computer for driver software”.

Windows couldn't find driver sofiware for your device

+ Check for a solution
Windewes will eheck 1o uee if thete st steps you ean Lake 16 get your devics
warking.

+ Browse my computer for driver software {advanced)
Locste and instsl deiver software manusly,

13



Browse for driver software on your computer

Sesrch for driver software in this locaticn: i

[ tnchude subloiders

Browse For Folder hd

[ Select the foider that contairs drivers for your hardware.

|
| [+ RSP-053V14 METAZA -
| )i RVWUpdater302 1 |
| L sawarnure
| b Testooz
4l Upgradexit
1 VPanefind
# b Windews Driver
b waake

b WINVISTA -

« v

To view subfiolders, dhdk the symbol neat to 8 filder.

| [l

Installing driver software...

¥ Windows Security

# Don'tinstall this driver scftware
You should check your manufacturer's website for updated driver softwere
for your device.

= Install this driver software anyway

Only install driver software obtained from your manufacturer’s website or

disc. Unsigned software from ather sources may hamm your computer or stea
infarmaticn. I

(3) See details |

The software for this device has been successfully instafled

‘Windows has finished installing the driver software for this device:

Redardl MDX-S04

14

Click the [Browse] button, and select the
following location.

< (the location of the downloaded folder)\
UpgradePackage\WindowsDriver\WINVISTA>
Then, click the [Next] button.

Click “Install this driver software anyway”
when the left dialog appears.

The installation has been completed.
Click the [Close] button and continue to
update the internal program.



3-3 What to Do If Installation is Impossible

Windows XP

Turning off the main power switch.

Ending the Application

f ) manlihe ke Cnt fx MK accor o the ke e
L) ot thel

ISH cable b cotgauder.

£ xl
3, ek ther K b afler compinting ibalation,

"I case e Tor MO0 5 buston,

MDX-40A Updater 6/13

Status of MDX-404 cannnot return the status before updating even exit now,
\.!-‘) Restart from the beginning and complete updating.

Do you want ko exit?

Uninstalling the driver

B(=1E9

i i i » T
File Edit Miew Fawo ,,:
A
@
3
RPS400mat, ... | SETLR.EXE! =
S
% Driver Setup [z|
™ Instal
& Uninstal

Start

Cahcel

15

Turn off the main power switch and unplug
the USB cable from the computer.

Click the [Cancel] button.

Click the [Yes] button to end the application.

Open the folder of UpgradePackage >
WindowsDriver > WINXP, and launch
SETUP.EXE.

Select [Uninstall], and [Roland MDX-40A] in
the Model list. Then click the [Start] button.



Restarting Windows

Driver Setup

o , Restart must be dane. Restart now ?

'\_‘

Setting up the machine for update mode

Installing the driver

Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Roland MDx-404

f\") If pour hardware came with an installation CD
S or Hoppy disk. insert it now.

What do you want the wizard to do?

© Install the software autematicaly (Fecommended)
@ installTrom i o st losaion [Advancedt

Click Mext to continue.

16

Click the [Yes] button to restart Windows.

Turn off the main power switch of MDX-40A.

Light off

PowER
) WODELING
) SCANNING

Turn of the main power switch while pushing
the [TOOL-UP] and [TOOL-DOWN] buttons.

Al
=

Confirm that the [SCANNING] light is blinking.

O MODELING

“O" SCANNING

When the USB cable is connected to the
computer, “Found New Hardware Wizard”
appears.

Install the driver in reference to page 12 of
this manual.

After installation of the driver is completed,
restart the MDX40A Updater and follow the
instructions from the beginning.



Windows Vista

Turning off the main power switch. Turn off the main power switch and unplug
the USB cable from the computer.

Ending the Application

(e I == Click the [Cancel] button.

Install the Windows Driver for MDX-40A according to the following
L 7 procedure,
1. Connect the USB cable to computer.
2. Install the driver following the instruction of "The Found New
Hardware Wizard".
3. Click the OK button after completing installation.

“In case the Windows Driver for MDX-404 is already installed, connect
the USB cable to the computer and click the OK button,

Click the [Yes] button to exit the application.

e R
\ 7 ) now.

Restart from the beginning and complete updating.

Do you want to exit?

Open the folder of UpgradePackage >
WindowsDriver > WINVISTA, and launch
SETUP.EXE.

Date modified
| 157KB

dg4 -~ SETUPLEXE
Roland Printer Driver Inst
Reland DG Corporation

-
Mame

Select [Uninstall], and [Roland MDX-40A] in

. the Model list. Then click the [Start] button.

& Uninstall

todel:

4

Port:

IUSBDD‘I vl COM Configl

Restarting Windows

Click the [Yes] button to restart Windows.

@ Restart must be done. Restart now 7

e Mo

17



Setting up the machine for update mode

Installing the driver

[=7] Found New Hardware

Windows needs to install driver software for your Unknown
Device

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device,

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

- ® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

18

Turn off the main power switch.

Light off © poweR

Turn of the main power switch while pushing the
[TOOL-UP] and [TOOL-DOWN] buttons.

Confirm that the [SCANNING] light is blinking.

O MODELING

“O° SCANNING

When the USB cable is connected to the
computer, the “Found New Hardware”
wizard appears.

Install the driver in reference to page 13 of
this manual.

After installation of the driver is completed,
restart the MDX40AUpdater and follow the
instructions from the beginning.



4. Installing the VPanel

4-1 Installing the VPanel for MDX-40A

(=1

File Edit View Favorites Tools ™ ?,"‘

MODE408_YPanel_Set..,

& D:WpgradePackage

WindowsDriver

MO¥40AUpdater . exe  MDX-40_Procedure_E....

1% Roland YPanel for MDX404 - InstaliShield Wizard
=

Welcome to the InstaliShield Wizard for
Roland ¥Panel for MDX40A

| The Installshield{R) Wizard will install Roland YPanel for
MD%40A on your computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back I Hext = I Cancel

InstallShield Wizard Completed

| The Installshield ‘Wizard has successfully installed Roland
| WPanel For MDx404, Click Finish to exit the wizard,

< Back I Fiish | I Cancel

Launch MDX40A VPanel_Setup.exe in the
VPanel folder.

When the screen shown in the figure
appears, click the [Next] button. The
following the instruction messages to install
and set up the program.

(For Windows Vista only : The “User
Account Control” appears, click “Allow”, and
uninstall the VPanel.)

When un-installation finishes, click the
[Finish] button to exit the application.
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