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What is Firmware?

Firmware is a term used to denote a small, fixed program that is used by an electronic device to provio|e Functionohty In short, it is the set of in-
structions that allow a device to per%orm the spedﬁc tasks for which it was o|esigneo|. While some Firmware is installed on ROM’s (Read On|y
Memory), the Roland Printer installs Firmware in “Flash Memory”, which allows it to be upo|oteo| perioo|ico||y Flash Memory is non-volatile
memory (memory that retains data even if the device is powerec! off) that can be erased and reprogromme& when needed.

So what does all this mean? Simp|y that the Roland printer, t%roug% perioohc Firmware updotes, can be “reprogrommeor in order to continuoHy

improve its Functiono‘ity‘ It is important to check for new versions of Firmware at vvwvv.ro|ono|o|go‘com from time to time.

Updating a Roland Printer Firmware Using the Updater Application

In order to install a new Firmware updote on a Roland printer, visit wvvvv‘ro|ono|o|go.com and download the latest Firmware version. Once at the
site click on the green "‘Color Products” banner. On the Color Products Main Page, run the cursor over the word “Support” at the top of the
page and select “Support Wizard" for the list of choices. In the Support Wizard, select the “Product Fomi|y" and speciﬁc printer model needed.
Then click “Search”. The Firware updotes are located in the “Technical Downloads” section of the Search Results. Click on the desired opp|ico—

tion and save it |oco||y. Since itis a simp|e “exe” file, it is not necessary to install the opp|icotion.

Performing the Firmware Update
Step 1
Turn on the Main Power Switch of the printer. The Sub Power (power button on front of primter) should remain off

Step 2
Confirm that the computer and the printer are connected via the appropriate cable (Ethernet or USB on the SP-300/V).

Step 3

Double click on the Firmware Installer Qpp‘icotiom that was downloaded from vvwvv.ro|ono|o|go‘com. The Roland Firmware Installer Dio‘og Box
will appear. If Roland VersaWorks has been installed on the same computer as the Firmware Installer, the printer Model (XC-540, VP-
300, ete) should QutomoﬁcoHy be listed in the &io‘og box. If the target printer is not outomotico”y listed, select "User Input’ and enter the IP
address of the printer. Refer to the User's Manual for instructions on setting up or &etermining the IP address of a Roland printer.

Tech Note: Go to Step 4 it Firmware is beimg installed on an SP-300 or SP-300V printer. Otherwise s|<ip over to Step D.

= Roland Firmware Installer fg|
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Model;  SOLIET PROIII Series
Version: From-.-- To 2,70
Ptk Ethernet

2 Holand Firmware Installer &]
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Model:  SOLJET PROM Series
Version:  From-— To 210
Port: Ethernet

SOLJET Prolll XC-540 v
2
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Roland VersaWorks installed. Printer automatically User input of IP address required.
\\&etecte& by Firmware Installer Apphcoﬁon.
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Sl:ep 4 2= Roland Firmware Installer r>_(|
The Firmware Upo|oter App‘icotion for the SP-300 and SP-300V printer are
preset to USB. The printer should be outomotico”y detected. If not, check to see if =Roland
the proper Windows driver is installed (if needed). Modeb  SPo3nOV am
Werzion:  From 650 To 6.60
Step 5 Port  LSE
Click on the “Next” button. Confirm that the proper printer model version is listed in
the dio|og, and click the “Install” button. C|ic|<ing the Back button will return you to the
User Settmgs &io|og box, and Cancel will quit out of the opphcotion
Once Install is selected, the Firmware upCJote process will initiate. Gancel l [ Back ] [ mstal

Roland Firmware Installer Roland Firmware Installer

f’ Sending firmware. .. ‘ \ Installing and checking firmware. ..

Don't kurn off main power switch until Finishing
installation,

Do not turn off the power to the printer during the update process!

A o|io|og box will indicate when the Firmware has been success?u”y installed. Close the opp|icotion and turn on the printer Sub Power. De-
pendmg on the printer model, the Firmware Version will be listed on the LCD readout o|uring startup, or located in the Systemn Info menu of the

user mode

Update Successful!

Roland Firmware Installer

1 ) The installation of Firmware was successful,

Caution
I the Main power to the printer is switched off Juring the Firmware up&oting proceo|ure, the printer may &isp|oy a 'SUM

Error” when power is restored. Contact a Certified Roland Technician for assistance.
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Common

\\

Error Messages and Prompts

Roland Firmware Installer @

\ i Current version is 2,10,
Installation is not necessary,

If the installer detects that the printer o|reody
has the version of firmware installed, it will

disp‘oy the above prompt. No upgrocle is

necessary.

Roland Firmware Installer

! E Turn ofF SUB power switch,
L

This prompt indicates that the Sub power
is still turned on. Switch off the Sub power,
Leeping the Main power switched on.

Roland Firmware Installer

Failed to send Firmware,
Turn off main power swikch and turn it g
then kry installation again.

Roland Firmware Installer

Failed to install firmware.
Turn off main power switch and turn it on,

then try installation again.

The “Failed to Send” and “Failed to Install”

dio|ogs occur typico”y if there is a prob‘em

with the firmware itse”, or the power is turned
off durimg upcloting, Cyc|e the power of the
printer and attempt upcloting again.

Roland Firmware Installer,

] Cannat find a printer.
. Fillin IP address again or turn on main power switch,

If the upclote opp‘icotion cannot communicate with
the printer, check IP address, make sure printer and
computer are connected proper‘y and the printers
Main power is on. This error can also occur if the
upclote opp‘icotion is for a different model printer

than the connected model.

Roland Firmware Installer

1 This Installer doesn't support XC-540,
. Download Firmware Installer For it.

This prompt indicates that the firmware
promp
Upo|c1te 0pp|icoﬁon targets a differnt model
printer than the one it is communicating with.
Download the application for the proper

pp prop

printer model.

Roland Firmware Installer
Execution Error,
The previous Firmware Installer is still executing,

This error will occur if the upcloter opp|icotion
attempts to upo|ote a printer while another

version of the upo|oter is running.

Tech Note: If the New Device Wizard after the

installation of the Firmware, delete the origino|

USB printer driver and install a new one.
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